Mage nofpund or type unknown

B HacToslee BpeMs He CyLeCcTByeT YeTKOro, eanHoro obwenpmHaToro
onpeneneHnsa 371eKTPOHHON KOMMEpPL UK.

3a4acTylo Nog 3N1EKTPOHHON KOMMepLmen nogpasymeBaeTtca nobasa opma busHec-
npouecca, B KOTOPOM B3anMogencTeme mexnay cybbektamm

MPONCXOONT 3/1EeKTPOHHbIM crnocobom. C BBeAEHMEM COBPEMEHHbIX TEXHOJ1I0M NI
MOSABNSAKOTCHA HOBbIE€ BO3MO>XHOCTMW.

B naHHOM paboTe 9 nonbiTaloCb pa3obpaTbCa B TOM, ABAAETCSA NI SNEKTPOHHbIN Bu3Hec
4eM-TO NPUHLMMNNANbHO HOBbLIM NN 3TO 06bIYHbLIN BU3HEC, NepeHeCeHHbIN B
3/IEKTPOHHOE pycsio. B paHHoM paboTe g onupancs, B OCHOBHOM, Ha MaTepuabl,
npenocTasBsieHHble COTPYAHUKAMU KPYMHbIX MHOCTPAHHbLIX KOMMAHUA U OOCTYMHbIX B
NHTepHeTe. Ka>kgas n3 3Tux KOMnaHu No-CBOEMy 1 B CBOUX MHTEpPEeCcax UCNoJib3yeT
HOBbl€ BO3MOXXHOCTU, NPeaoCTaB/IEHHbIE 3NEeKTPOHHbIM 6u3HecoM. N3 maTepumnanos
HOBOCTHbIX JIEHT CTAHOBUTCA HEMHOIO SACHO, 4TO MMEHHO 3/IEKTPOHHbIN 63HEC n ero
BCEBO3MOXXHbIE MPOSAB/EHNS HabnpaloT NONyASpPHOCTb, KAK BO BCEM MUpPE, TaK U B
Poccun.

Ha naHHOM 3Tane cBoen paboTbl BO3bMYCb NPennosioXNUTb, YTO 3NEKTPOHHbIN
bnsHec HabmpaeT NONyNsPHOCTb B KPYMHbIX ropoAax Poccmu, Tak Kak YypOBEHb
MHOPMaTM3aUNN N KOMMbIOTEPM3ALIMKN B HalLen CTPaHe XO0Tb U BO3POC B NocsieaHee
BpeMS, HO BCe paBHO MOKa-4TO HU3OK.

YTOo Takoe 3N1eKTPOHHbIN Bu3Hec? Kakne ero pasHOBMAHOCTU U CXEMbl BCTPEYaoTCAa B
COBPEMEHHOM MUpe?

1 D1eKTPOHHbIN BUsHec

Bo-nepsbix, xoTenocb Obl pazobpatbca n HanTn pna ceba Hanbonee 4yeTkoe
onpenesieHne Nan ToJIKOBaHMe Toro, 4To Ha3sbiBaeTcs Ib.

DNIeKTPOHHbIN OM3Hec - 370 cnocob 3apaboTka AeHer NoCcpeacTBOM 3JIEKTPOHHbIX
ycTponcTB. CywecTByeT ewe 04HO onpeaeneHne 3IeKTPOHHOro brusHeca: 3/IEKTPOHHbIN
6u3HecC - 3To NpeaocTaBsieHNe YCAYr UM KOHEYHOr O NMPoAyKTa Yepes 3/1IeKTPOHHbIe
cpencTtea. TenesuaeHune, tenedoH, NHTepHET ABNSAIOTCSA TaKOBbIMU.

DNEeKTPOHHbIN OBU3HEC- 3TO Ka4YeCTBEHHO HOBble TEXHOJI0TMKN pPaboThbl, KOTOpbIE
NO3BONAIT KOMMNAHNN AOCTUYb KOHKYPEHTHOIO NpenMyLLecTBa 3a CHeT yay4lleHns


https://www.evkova.org/#evkova

OﬁCJ'Iy)KI/IBaHVIﬂ CBOUX KJIMEHTOB U ONTUMM3aLNUN BU3HEC OTHOLUEHUN C napTHepamun.
NHTepHeT-TexHoNornum ABNAarnTCAa OAHUM U3 OCHOBHbIX, HO HE e AMHCTBEHHbIM K/1H04YeBbIM
aCrnekToM B 3J1IEKTPOHHOM busHece.

DNeKTPOHHAaA KOMMEepPLUMA 3TO - OANH U3 3JIeMEHTOB 3/1IeKTPOHHOro busHeca. OHa
CBsi3aHa C BbIMNOJIHEHNEM (PYHKUNIA MapKeTUHra, BKOYas Npoaa>ky ToOBapoB N yCayr
yepe3 NHTepHeT noTpebutento. BoNbLWNHCTBO CNEeUMasncToB BbIAENAIOT ABe COCTaBHble
4aCTW 3/IEKTPOHHOro bmusHeca.

CTporo roBopsi, HAKAKoro «3J1IeKTPOHHOro 6bu3Heca» He cyuecTByeT. busHec - oH unn
€CTb, W ero HeT. A TO, YTO NPUHATO Ha3blBaTb «3IE€KTPOHHLIM BU3HECOM» - BCEro JINLlb
WHCTPYMeHT busHeca TpaauumnoHHoro. He 6onee Toro.

IneKTpPpoHHbIN BusHec (e-Business) - nobas popma bnsHec npouecca, B KOTOPOM
B3auMoLencTBne Mexnny cybbekTtamm NnpoucxoauT 3/1eKTPOHHbIM cnocoboM. Ba)kHo
OT/INY4aTb IJIEKTPOHHbIA BU3HEC OT /IEKTPOHHON KOMMepUMKn. «OHNanH» NPOoLaku nau
AnekTpoHHaa Kommepuumsa (e-Commerce) - npouecc, CoBepLllaemMblt 371IEKTPOHHbIM
cnocobom, B pe3dysibTaTe KOTOPOro NpaBo COOBCTBEHHOCTM UK MPaBO MOJIb30BaHUS
ToBapoM/ycsyroun 6b110 NnepefaHo oT O4HOro nmua K gpyromy. C 3Ton TOYKU 3peHus,
DNEeKTPOHHAsA KOMMepLUUSA - HaCTHbIN C/y4an NeKTpPOoHHOro busHeca.

CoyeTaHue C/10B "3/1IeKTPOHHbIN BU3HEC" coaep>XUT rnaBHYIO UAe, TO eCTb caenaTb
dopmanusyemble bBusHeC onepaumn 31eKTPOHHBIMU N NepeBecTn nx B Internet cpeay.
XOTS 3TO KaXeTCs NPOCTbIM, CYTb 3JIEKTPOHHOro B1u3Heca He orpaHn4YmMBaeTCs
nporpaMmMHbIM obecrneyeHneM U KOMMNblOTEPAMN, KakK TpaaAULNOHHOE NpeanpusaTne He
COCTOUT NULWb U3 0hMCa U KONUPOBaAJIbLHOrO annapaTa. Peannsaunsa npocTon U NOHATHOMN
noen TpebyeT nepecMoTpa BCeN Moaenn genosoro obopota. Kak u TpaguLUOHHbIN,
3NEeKTPOHHbIN BusHec TpebyeT KOMMAEKCHOro NoAX0Aa, BKAKOYAKOLWEro niaHMpoBaHme n
yrnpasJsieHue, nogaep>Xxmpaemoe TexXHosIornemn, npoueccamm n CTpykTypomn. B cnyvae
3NEeKTPOHHOro B1U3Heca OCHOBHAsA TAXECTb MOAAEPXKKU NNOXUTCA Ha Be3onacHoe u
HafeXHoe nNporpamMMHoe 1 annapaTHoe obecnevyeHne, ceTu, KaHaslbl CBA3UN N, KOHEYHO
xe, Internet.

INsa 4ero Hy>XeH «3NeKTPOHHbIN Bu3Hec»? Llenn n3BecTHbI - coeslaTb OCHOBHOW Bu3Hec
KoMnaHun 6onee peHTabesibHbIM, CaMy KOMMNaHUIO - 6oslee KOHKYPEeHTOCMOCOBHON.

KoMy Hy>XeH «3/1eKTPOHHbIN bnsHec»? Jliobad KoMnaHMs, HE3aBUCUMO OT OTpPaC/IEBOM
NPUHaO/1eXXHOCTN, 3a4yMbIBaeTCA Haf TeM, Kak byaeT pa3BmBaTbCs ee BU3HEC, 4TO
NPONCXOANT C ee 0TPacC/blo, rAe NEXUT AMana3oH onepauMoHHON 3PPEKTUBHOCTU U
KOHKYpeHTocnocobHocTn. W ecnin coBCceM HeaBHO AOCTUXXEHME OnpeaeseHHOro YpoBHs



BHYTpPeHHen 3pheKkTnBHoCcTM obecneymBano ycnewHocTb noboro busHeca, 1o B
HacToslee BpeMs CUTyaumsa pagukasabHO n3MeHunacb. CoBpeMeHHas cuTyaums
XapakKTepusyeTcs naMeHeHUsAMN, CBA3aHHbIMU C B3PbIBHbIM Pa3BUTUEM
NHPOPMALMOHHbBIX TEXHOJIOT NI U TENEKOMMYHUKaUWA N, Kak cneacTeue -
rnobannsaumnen bnsHeca N UISMEHEHNUEM CaMOro xapakTepa B3auMoOencTBUA Mexay
y4aCcTHMKamMu brusHec npouecca.

Buabl 3n1eKTPOHHOro busHeca:

3N1EKTPOHHbIE ayKLNOHBbI;

3N1eKTPOHHbIe BaHKY;

3/1IeKTPOHHAasA KOMMepLus;

3NEKTPOHHAs Hay4YHO-UCCenoBaTeNbCKas N ONbITHO-KOHCTPYKTOPCKas paboTa;
3NEeKTPOHHbIE YKa3aTenu;

3/1EKTPOHHOE 0byyeHune;

3N1eKTPOHHAsA NoYTa;

3N1IeKTPOHHbIN MapPKETUHT.

0Nk wWwNH

DNEeKTPOHHbIe BaHKN NO3BONAT NONYyYaTb KJIMEHTAM OOCTYM K UX cHeTaM 1
OCYLLLeCTBNAATb pa3/inyHble (PUHAHCOBbIEe onepaLunm C NOMOLLbIO NPOCTOro web-canTa.
CTeneHb NOArOTOBKWN FOCyAapCTBa K 3/IEKTPOHHOMY BM3HeCy onpeaenseTcs YypOBHEM
WHBEHTapu3auum, ypoBHeM pa3BUTUSA KOMMYHUKAL W, Ka4eCTBOM NOArOTOBKM
CneymnanncToB, rOTOBHOCTbIO (PUHAHCOBbLIX MHCTUTYTOB K 3JIEKTPOHHOMY Bu3Hecy,
BHMMaHMEM NpaBUTeNbCTBa K AAHHOW OTpacu.

depnepanbHasa Lenesas rnporpamMmma «dNeKTpoHHaa Poccma» HavaTa B 2002r. n
npegnosnaraeTcda ee okoH4YaHue B 2010r. MNMporpamma npegycMmaTpmBaeT co3faHume
eOMNHOro LndpoBOro NPoCTpaHCTBa BKYatowero B ceba CTpyKTypa BAacTm 00bI4HbIX
rpakaaH U SKOHOMMYECKue CTPYKTYypbl. laHHaa nporpamMmMa npeacrtasnseT cobon
KOMMJ1eKC pa3Hoobpa3HbIX MEPonpUATUN, OT TEXHUYECKNX 0 NPaBOBbIX, HANPaBJ/IEHHbIX
Ha BHeApeHne 1 pacrnpocTpaHeHne MHPOPMaLMOHHbBIX 1 KOMMYHUKALMOHHbIX
TEXHOJIOMN B BaXKHENLLNX cpepax counanbHON Xn3HN. OCHOBHasA Lefib NporpamMmbl -
NOCTPOEHNE 3KOHOMUKW, OPUEHTUPOBAHHOE Ha noTpebaeHne n skcnopT
WH(POPMALLMOHHbBIX NMPOAYKTOB M YCJIYr, YTO NO3BOJINT COKPATUTb OTCTaBaHue Poccum B
NCMOJIb30BaHNUN HOBbIX TEXHOJIOMMA (CM. www.e-rus.ru). NnaHupyeTcsa nusMmeHeHne B
obpa3oBaTenbLHOM npouecce, npegycMmaTpmBatolLne yciosBusa oaa MONo4bIX
crneumnasncTos.

B Poccuun BHefpATCa ycnyrmn onsa rpaxgaH «OaHo okHo». Ee 3agayva - popMupoBaHue
e4NHOro 3aLMnULEeHHOro MHPOPMALMOHHOI0 NPOCTPAaHCTBA CTPaHbl € 6a30BbIMUY
NOEHTUPUNKAUNOHHBIMN LAHHBLIMU O rpakgaHax, puandYeckKnux amuax v



MPOCTPaHCTBEHHbIX 06bekTax. «OQHO OKHO» nNpeacTaBnAeT cobon paboyee mecTo
crneuvanncTa, KOTOpbIN, MOJYy4YMB OT 3a89BUTENIA NaKeT AOKYMEHTOB, TYT )Xe OoTnpaBnseT
MHOPMALIMOHHbBIN 3anpocC B CMEXHble OTAEbl OpraHn3aunm, B Te4eHne HECKOJIbKNX
MUHYT MOJsly4aeT OTBET, NevyaTaeT HeobXxoaAnMyto CNpaBKy N B FOTOBOM BMAe OTNpaBaseT
ee 3aaBuUTenio.

FnobanbHom npobnemoin, TOpMO34LLEN BHEAPEHNE MHHOPMALMOHHBLIX TEXHONOMMN B
roCcyn0apCTBEHHbIX CTPYKTYpaXx:

1. pa3Hoobpa3ve BUAOB U TUMNOB MH(POPMALMOHHBLIX PECYpPCOB;

2. pa3Hoobpa3ne moaenen oeaTenbHOCTUN pefepasibHbiX, PErMOHANbHbLIX U
MYHULUNNaNbHbLIX CTPYKTYP BIACTW;

3. pa3Hoobpa3ne npnMeHsaemblix cnocoboB XpaHeHUsA 1 NpeaoCTaBNeHNA NHpopMaunu;

4. pa3Hbln noaxon K BblIbopy NporpaMMHbIX CPeACTB M UCMOJIb3YEMbIX TEXHOJI0M NI
[ocTyna;

5. HepocTaTo4YHoe PbMHAHCMPOBAHME NPOrpamMM N OTCYTCTBME NMOHUMAHNA MeXay
denepanbHbIMU LLEHTPaMU N pernoHamu;

6. Hea(p(heKTMBHOCTb OTe4YeCcTBEHHON BlOpoKpaTUM N Hepobpor)KenaTesnbHOCTb MO
OTHOLUEHMIO K rpakgaHam.

2 BusHec-Mopenu npeanpuATUA dJIEKTPOHHOU KOMMeEpL UM
BbloensaioT YncTole Mmoaenn 3NeKTPpoHHOro busHeca.

Cucrema busHec gnsa 6usHeca (B2B) - 5T0 opraHm3aumnsa KOMMJIEKCHOro
WH(POPMaLIMOHHOIO N TOProBOro B3aMMOAENCTBUS MeXAY KOMMNaHUSMM MocpeacTBOM
3/1IeKTPOHHbIX KOMMYHUKaUWA (MHTepHeT, MoObubHbIE N Opyrne cpeacTBa CBA3N).
OCHOBHbIM OT/INYNEM CUCTEMbI B2B siBNsieTCs aBTOMaTU3NPOBaAHHbIN 0O6MEH AaHHbIMMN
MeXay ABYMS B3aUMOOENCTBYOLWMUMM CUCTEMAMIN, YTO O3HAYaeT Hasimnyme Ha obeunx
CTOPOHAX KOMMJIEKCHbIX aBTOMAaTU3MPOBAHHbIX CUCTEM YyrpaB/aeHus (cnctem



ynpaBJieHUsa pecypcamm npeanpunatus). B cncteme B2B nobon noapagynk nmeet
BO3MOXXHOCTb NpOCMaTpMBaTb TeKyLMe NOTPEeBHOCTM KOMNAHNN, HE3aMeaNNTENbHO
pearnpoBaTb Ha HUX, NJaHMPOBaATb FpacdnK NOCTaBOK, onNpenesnsaTh CNocobbl 4OCTaBKN,
BbICTaBNATb CYeTa, NpU4eM BCHO 3Ty MHGPOPMALNIO B CUCTEMY YNpaBJIeHUSA pecypcamm
npennpuaTus. MNpexpe scero, cncteMsl B2B NpefgHa3sHavYeHbl AN peweHns 3agady cobita
N MaTepunasibHO-TEXHUYECKOro CHab>xeHnda. Kpome Toro, aTa cuctemMa no3BonseT
CHU3NTb TPaH3aKLUNOHHbIE U3OEPXKKN N YOANNTb HEIPPEKTUBHbLIE 3BEHLA U3
CHab)XeH4YeCKunxX LenoYexk.

Moagenun B2B:

1. Mogenb arperaumm (3NeKTPOHHasA TOproeas naowanka) - yHMBepcasibHOe MecTo
0N 3aKYNKN MaTepuasbHO-TeXHNYeCcKoro obecrnevyeHmnsa ons komnaHun. B eanHom
MecTe, B eJUHON (hopMe NpencTaBasaoTCa KaTaslorn NoCTaBWMKOB O rpyrnnax u
KaTeropmsax NnpoaykTos, oTobparkaemble B peasibHOM MacluTabe BpemeHw.

2. Mogesnb TOProBoro KOHUEeHTpaTopa - Ha canTe obpa3yloT TOprosoe
CoOOpY>XeCTBO NpPOAaBLOB U NokynaTenen. Npoaasel nMeeT cneunasibHOe MecTo
ON19 peKnlaMbl CBOMX TOBApOB, @ NoKynaTesib UMeeT BO3MOXXHOCTb MNOJIY4YUTb
MHoOpMaUumnio, cogepxallyto cneynukaum n onncaHne NpoaykTos. [aHHasA
MoAeslb MOXeT ObITb FOPU30HTAJIbHOM, T.€. MoAAEePXKNBaTb BCEX NPOAaBLIOB U
nokynaTtenen nu3 pasHblX oTpacsen. inaroHanbHaa Toprosas Mmoaesib
noafep>XXmnBaeT onpefesieHHble KaTeropmm nNpoaasLOB U NoKynaTenen u
onpeneneHHble KaTteropmm ToBapoB. OCO6EHHOCTbLIO AaHHON MOLEeNN ABNAAETCA
Hann4ne aykKuMoHOoB Mo npoga)ke 60nbLIMX NapTUN peaknx Tosapos nbo
AYKUMOHbI MO KOMMNJIEKCHOMY CHab>XeHnto HeGOoNbLLUNX KOMMAHUN.

3. locka obbsaBneHnH - npenctasnseT cobon CTpyKTypy, rae nponasLbl v
noKynaTenn MOryT BblBeLUMBaTb HEYTO, YTO MOXKET Bbl3BaTb UHTEpPEC Yy NMpOoaaBL,OB
n nokynatenen. CTOpoHbl, HANAA OPYr ApYyra OCyLeCcTB/AI0T B3auMoLeNCTBUE BHE
CTPYKTYpbI. Llenb gaHHOro Tuna 3/1eKTPOHHOro bmnsHeca - NOABUIHYTb
MPOMBbILLUJIEHHOCTb K Bosiee CTaHOapPTU3UPOBAHHLIM KOHTaAKTaM.

4. Momenb ayKLMOHOB - NPOAABLbI U MOKYNaTesIn BbICTaBJIAIOT KOHKYpUpyloLine
3a8BKN Ha 3akKJIl04EeHNEe KOHTPAKTOB. 3TO naeasibHad Moaesb AN IMKBULALUN
N3JINLLKOB MO Hausy4Lllen LeHe.

5. BpoKepcku# cauT - paboTaeT B KadecTBe NocpeHNKa Mexay nokynaTesnem u
NnpoOaBLOM, KOTOPbIA CYLLEeCTBYET C Lesiblo NoJly4eHne Yepe3 NHTepPHEeT 3akasa oT
OOHOro NpennpuaTuUsa N pa3MeLleHns ero B Apyrom npeanpusaTun.

6. KopnopaTUBHbIA CAaUT KOMNaHUM - NpefHa3Ha4vYeH ansa obuieHnsa gaHHON
KOMMaHU1 C APYruMmn napTHeEpPaMu KOHTpareHTamMmu, 0enCTBYOWUMN 1



NOTEeHUMANbHbIMN MHBECTOPaMn. CanT coaep>XUT MHpopMaLMio 0 KOMMNaHUK, ero
PYKOBOACTBE, @ TakK>Ke KaTaslorn npoaykKumnm n onmcaHme ycuyr.

. OHNanHoOBbIE@ Mara3uHbl - 3Ta MOAeNb MOXET bbITb BCTpOEHa B obwinn

KOpI'IOpaTI/IBHbII7I CalT nnun cyLiectBoBaTb OTAEJIbHO.

. Cny>x6a 3aKynok - no3BossieT NpeanpusTuo oCyLLEeCTBUTb MaTepuasbHoO-

TexHn4yeckoe cHab>xeHne HenocpeaCTBEHHO Yepe3 CBON MHTEepHeT-CcanT. [nsa 3Toro
HeobxoaAMMO pa3MeCcTUTb CBOU MOTPEBHOCTM B MaTepnaibHO-TEXHNYECKNX
pecypcax C Lenbio NoOUCKa NOCTaBLMKA U NOJIYYEHMNIO OT HEr0 KOMMEepPYeCKnx
npenioXXeHun.

MNMpenMmyLwiecTBa m HefoOCTaTKM CUCTeMbl B2B:

1.
2.
3.

4.

CucTeMa paclimpsaeT OXBaT PbIHKA;
MHTepHeT nnaTdopMbl obecrneymBaloT CHUXKEHNE LIEH;

0eaTesIbHOCTb OHJIAMHOBBLIX NOCPEAHUKOB CHUXXAET OrnepauMoOHHbIE N3OEPXKKN
KOMMNaHW rnoKynaTenewn;

Beb-cMCcTeMbl MO3BOIAIOT BbISIBUTb Hauay4yline crnocobbl BegeHns busHeca.

MO>XHO BbiAeNIUuThb OBe rpynnbl PUCKOB, BOSHUKAIOLWUX Y KJIMeHToB B2B:

1.

TEeXHOJIOFrM4YeCKMHU PUCK - HEKaYeCTBEHHas CBSA3b NpoBanaepa, B3JIOM CpeacTB
KpMN3awnTbl, BHYTPEHHAA aTaka 6a3 gaHHbIX C NOC/eayloWen yTe4ykon
KOHUAEHUMaNnbHON MHGOPMaLMK, BO3MOXHOCTb OTKa3a B 06CyxmuBaHuu;

. BusHec PUNCK - PNCK HECOOTBETCTBUA KadeCTBa rnocTtasasieMon npoaykumn, puck

noTepu NokyrnaTeneM rnpeaornyjadyeHHbIX No caenke OeHe)XXHbIX CPeacTB, PUCK
HeonsaTbl N MPOCPOYKM OMNAaThl, PUCK CHUXXEHUS HOPMbI NpUbbiNn ana
NOCTaBLLUMKOB K NokynaTtenen. O6wmnM HegoCTaTKOM nJowanok B2B asnseTtcs
OTCYTCTBME pacHeTHbIX CEPBUCOB, B pe3yibTaTe Yero caesika pasbmBaeTcsa Ha OBe
4acTun: 3NEKTPOHHYI0 (MoKynaTesb U NpoAaBeL, 4oroBapmBaloTCs 06 yCNoBMSX) K
TpaAUUNOHHYIO (MognnucaHne AOKYMEHTOB, MpoBeaeHne onaThl).

MNMpobnemsbl pazeutTua nnowamgok B2B B Poccuu:

. OTCYTCTBUE O0BeEPUNA Mexay Cy6'beKTaMI/I caoenku
. HEACHOCTb C O(pOpMJ'IeHVIeM COENKN - fa)ke ecqin HanaoeTca naeasnbHbin npoaasel

nJanm rnokKynatTesib, BC€ paBHO HE ACHO C KaKMM perJjiaMeHToM O(pOpMJ'IFlTb
OopraHmM3saLMMOHHbIE, MPaBOBble N aAMUHUNCTPaTUBHbIE MOMEHTbI COENKN.

MoTeHumnanbl pa3BUTNA POCCMUCKMN B2B niowanpok:



1. 3a cyeT 60/1bLIOro KOIMYECTBa NPUPOAHbLIX PECYPCOB,

2. bonbloe Konm4ecTso gobbiBatoWmMx 1 nepepabaTbiBatoWwmMx NponN3BoACTB,

3. bonblias TeppuTOpUanbHasa yaaseHHOCTb MeXXAy BO3MOXXHbIMY MOCTaBLLMKAMMN U
notpeburtenamu.

Tak>XXe HefoCTaTKaMn ABAATCA CNabblil TENEKOMMYHUKALMOHHLIA CEKTOP,
HeOoCTaTO4YHOE KOJIMYeCTBO Kaapos.

AdBu>xeHne busHeca B MHTepHeTe

CornacHo aHasnn3a cneumnasncTos, B NpoL.ecce OCBOEHUNS MHTEepHeTa KoMNaHuu
npoxoaAdaT cneayruwine sTanbl.

1. nogknYeHne K MHTEPHETY C BO3MOXXHOCTbIO KOMMaHMN aKTUBHO ero UCroJsib30BaTb
- OaHHbIN 3Tan ABNAE€TCSA NaCCMBHbLIM, HO 6€3 Hero HeNb3a 060NTUCH;

2. co3paHue web-canTa, HO CO34aeTCH OH KaK MHTEPaKTUBHbIN NMH(POPMaLIMOHHbIN
KaHas MapKeTUHra gasa co3fgaHnsa nosioXXnTesibHOro obpasa KomnaHum,
B3aMMOLENCTBUSA C BHELLHEN Cpefon U NPOABUXXEHUS TOBApOB U YCYT;

3. ocywecTBAEHNE 3aKYyMOK 1 NpoAak C MCNOJIb30BAaHNEM IJIEKTPOHHbIX KaHas10B
CBA3W;

4. NCNOJSb30BaHMeE NHTEepHeTa 4N1A NHTerpaunum ¢ BHYyTPEHHUMU yrpaBaeH4YeCKUMU
cucTeMaMm KoOMMNaHuu.

Conoep>kaHue pa3nenoB web-canTa cBS3aHO C BO3AENCTBMEM Ha pa3/INyHbIE LleNEBbIe
rpynnbl C TeM, 4TOObl CO34aTb NOJIOXKUTESNbHbLIA UMUK KOMMAHUN.

1-1 ueneas rpynna - nHOoOpPMaLIMS ANs NPEecChl - 3TO FOTOBblE MaTepuasibl, KOTOPbIE
XXYPHANNUCTblI MOFYT UCMOJIb30BaTh AJ19 TEMATUYECKUX Nybankaumn.

2-9 - 0bwas nHpopMauma 0 KOMMaHUW - Ta NHPOPMaLKUS, KOTOPYO KOMMaHUsA
paccka3biBaeTcsl 0 cebe ayamTopmun. 9TO FOBOPUT O €€ NPOo3pPadvyHOCTN N TOTOBHOCTU
paboTaTb Cc obwiecTeoMm.

3-51 - MHOPMALMA O MPOAYKLUM NN KaTaor.

MpUHUUNMANbHBIMU AN KOMOAHUN SBNAKOTCS Cneayllime LefeBble rpynnbl: NHBECTOPbI
N aKLWOHEpPbI, KNNEeHTbl, NpeACTaBUTEeNN CPeaCcTB MAaCcCCOBOW MHoOpMaLnK (He TOIbKO
PErnoHanbLHOro, Ho 1 heaepanbHOro YPOBHS), JIOKasibHOe 06LEeCcTBO B KOTOPOM
paboTaeT KoMnaHus, NnpodeccnoHanbHoe obWecTBO, APYyrMue 3anMHTepecoBaHHbIE NMLa.
B2B npepncTtasnaseT cobon moaenb, B KOTOPOW NoTpebuTenn ycnyr aIeKTPOHHOMN
KOMMEpPLMW BbICTYMaT NPOoAaBLAMMK, a NOKyNnaTenn - usnveckune nuua.



NMpenmyuwiecTBa ona noKynarensa:

1. oTCyTCTBUE reorpamyeckor NprMBa3aHHOCTN K TOYKE TOProBau;
2. CpaBHeHMe MHpOopPMaLIMKM O TOBapax OT Pa3/INYHbIX NMPON3BOAUTENEN U NPOAABLOB;
3. BO3MOXXHOCTb 3KOHOMUWN BPEMEHM.

Cucrema B2C vimeeT MeCTO B C/lyHasaX Npoaa>ku npenrnpuatTmemMm CBOUX TOBaApOB NN
YCNyr Yyepes MHTEepPHEeT HanpsaMyto notTpebuTento.

Cucrema B2B - npnHUNN 3aKJIIOYEHNSA KOHTPaKTa OCHOBaH Ha B3auMHOW Npubbinn.
Cucrema B2C - npofa>ka TOBApOB OCYLLECTBASETCHA No NpUHUMUNY o4epenHOCTU
nocTynneHna 3aaBoK. Npumepom sonnoweHus B2C aBnsgeTca 3N1eKTPOHHbIE Mara3unHbl,
cuctembl BpoHUpoOBaHUA U Npodakn buneTos.

UHTepHeT-Knockun

Pa3sutune 6musHeca B2C cBA3aHO € 06WNM pa3BUTUEM SKOHOMUKU U MOBbILLEHVEM
B6narococTtosaHuA nokynaTenen. UHTEepHeT-TOProBs MOXXET pa3BMUBaTbCA TOSIbLKO Npu
YyCJIOBUW BbICOKOIO Ka4yeCcTBa BCEX ero COCTaBAOLWMNX:

1. norncTmnka - gaHHas 4acTb B Poccumn He pa3BuUTa;
2. TpaHCNoOpTHasa NHPPACTPYKTYpa;

3. nNo4YToBad CUCTEMA;

4. nnaTeXxHble CUCTEMbl UHTEPHET Mara3nHoB.

Toprosble kKoMnaHuK, paboTatowme B cncteme B2C BbigenaoT cnegyowme CTPyKTYpbl:

1. Web-BuTpuHa - pasmelleHue B ceTn KaTasiora NpoayKLUn nam ToBapoB KOMMaHUN,
nMmeroLme min cpeacTea opopmneHns 3akasa;

2. IHTepHeT MarasmH Coaep>XnT KpoMe BUTPUHbI BCIO Heobxoanmyto busHec
MHPPaACTPYKTYPY ON4 ynNpaBiaeHUS NpoLeccoM 3/IEKTPOHHOW TOProsau;

3. Toprosble nHTepHeT cuctemsl (TUC) - npenctaBnsaoT cobon MHTEPHET Maras3nH un
web-odunc, KoTopbIi MOHOCTBLIO MHTErPUPOBaH C BU3HEC-KOMNaHUAMMN.

B2C opraHm3aunoHHO 1 MeTogosiornyeckn 6onee npocrta, 4em cuctema B2B. OAns
KJIMEHTa MHTEePHEeT Mara3nH - BUTPUHa, rae 4o/HKHO 6bITb NpeacTaB/eHO:

1. KaTanor ToBapos;



2. NHTepgEencHbIe 31IeMEHTbI 419 BBOAA pPerncTpaunoHHon nHgopmaumm m
dopMUpPOBaHNA 3aKa3a Ha NOKYMKY;

3. npoBefeHune niaaTexxen Yyepes NHTEPHET;

4. nonyyeHme nHpopmMaLmm o KOMNaHNN-NPOAAaBLE;

5. npucyTtcTBue on-line noMmown. BUTpmnHa 3N1€KTPOHHOI0 Mara3nHa pacnoJjlaraeTcs Ha
WHTEPHET cepBepe n npeactaBngeT cobon web-canT C akKTUBHbIM COOEPXXAHNEM.

Web-cepBep - pacnpegensiet noctynatoLime 3anpocbl C BO3MOXHbIM pa3rpaHuyeHune
nocTtyna.

CepBep npunoxeHun ynpasnaeTt paboTon Bcen CUCTEMbI U B HaCTHOCTU BusHec-
NOrNCTUKON MHTEPHET MarasunHa.

CYBA (cnctema ynpasseHus 6a3amm gaHHbIX) - OCyLLECTBASET XpaHeHne n obpaboTky
OaHHbIX.

IOna nonHom nHTerpaumm ¢ busHec-npoueccaMm KOMMNaHMM Aos>KeH 6bITb OpraHM3oBaH
W03 4719 2N1EKTPOHHON Nepefaydn gaHHbIX MexXxay nokynaTensamum mn
OOKYMeHTO0060pOTOM AAaHHOW KOMMNAHUMN.

3 ocHOoBHbIe ocobeHHOCTH cucteMmbl B2C:

1. cam npopaaBel, BeAeT TOProB/it0 BPYYHYO Yepe3 CBOUX MEHEe)XepOoB, a He C
MOMOLLIbIO aBTOMATU3UPOBAHHOW TOProBOM CUCTEMBI;

2. YacTHOE NINLIO U IPpUANYEeCKOe L0, BbICTyNatoLee B POSIN NOKynaTens
HaXoANTCSA B BbIFOOAHOM MOJIOXKEHUN, €CNIN Yy UHTepdenca NHTEepPHET-MarasnHa HeT
peanbHOW CBSA3U C NpeanpusTuem;

3. 0cob6eHHOCTM CBsA3aHHbIe C B3Hec-NpoLeccoM, T.K. KaxXabln busHec-npouecc
aBTOMaTU3MPOBaH C NMOMOLLIbIO KaKON-TO CUCTEMbI YNpaB/eHUS, KOTOPasi MOXKET He
COCTbIKOBATbCS C Ballen BU3HeC-CUCTEMOWN, TEM CaMbIM, nLLIAA Bac AoCTyna.

Cucrema C2C (nokynartenb A1 noKynaresns)

Bna an1eKTPOHHOM TOProBAN Mexay nokynateneMm u npogasuoM. CanT BbICTyMnaeT B
pPOsIM NOCPeaHMKa MeXay NoKyrnaTesieM 1 NpoaaBLoM. MoTpebutenn 3akoyatoT CBOIO
COeNKYy N pacClUMpPSIOT CBOK AeATeNIbHOCTb C MOMOLLbI0 3ro nua - NpoBanaepa (oH
npenocTaBnsieT ycayrn obMeHa). Bokpyr web-caTa cknaabiBaeTcst UHTEPHET-
coobuiecTBo ntogen, 06beANHEHHbIX KOHKPETHLIMU MHTEpPEecaMmn, NX KoaM4ecTBO NpsiMo
NPOMNOPLNOHANIBHO YCUNSAM YHaCTHUKOB NPOEKTa 1M OpraHmn3aumnm Heobxoanmbix



cepBuncoB. HanpasneHne C2C no3BoASET 3aKa04aTb caenkm B 1to6on yaobHbIN MOMEHT
BpeMeHW, yMeHbLUaTb HakKNaAHble pacxoAbl U SKOHOMUTbL CpeACcTBa KOHEYHOro
notpebutens. K cektopy C2C OTHOCATCA MHTEPHET-ayKLUMOHbI, Ha KOTOPbIX NPONCX0AUT
npojaka HernocpeacTBEHHO OT O4HOI0 YesioBeKa APYroMy B pamMKax 3J1IeKTPOHHOro
bn3Heca, Korga nmeeTca OANH NpogaseL, U MHOro nokynatenen. Ona NnpuHATUA y4acTus
B ayKUMOHAaX NOKyrnaTesato Uan npoaaBLy A0CTaTOYHO CTaTb KJIMEHTOM OOHOMO U3
AYKLWNOHHbIX CEPBEPOB M BbICTaBUTb AJ1 MPOLAXKN CBOW TOBApP WM BbiCKa3aTb XXeJslaHue
06 ero npuobpeTeHnn Yyepes nHTepHeT. UHTEpHET NO3BOASET O4HOMY YEe/I0BEKY,
CTaBLIEMY KJ/INEHTOM ayKLMOHa y4aCTBOBaTb O4HOBPEMEHHO B HECKOJIbKUX
3NEeKTPOHHbIX TOprax, a Ass perncrTpaunm 4oCTaTo4HO UMETb 3JIEKTPOHHbIN CYET B
baHke. bBaHKOBCKME CTPYKTYPbl UCMOJIb3YIOT TEXHOJIOM N0 /IEKTPOHHbIX ayKLMOHOB ANS
BaJIIOTHbLIX TOPro.. [Mpofda)ka ToBapa 3a MakCMMaJsibHO BO3MOXXHYIO LleHY Ha3blBaeTCs
NPAMbIM ayKLMOHOM. B 3TOM CTPYKTYype - OAVH npohaseL, a nokynatenen asa nau
bonee. O6paTHbIN ayKUNOH - OAMH NOKyNaTeslb N HECKOJIbKO NPOAaBLOB - N0 AAaHHOMN
CTPYKTYpe paboTaloT BCe ayKLMNOHbI FOCYyAapCTBEHHbIX 3aKYyMNOK. AYKLIMOHbI peann3ytoT
CXeMbl eCTeCTBEHHOr o LLleHoobpa3oBaHUs, MO3TOMY UCMONb3yeTCs ANS NCCefoBaHuns
BO3MOXXHOCTEN pblHKA. TOPrn Ha aykUMOHaxX BeAyTCsA No ciefyowmM cXxeMaMm:

e 1. CTaHOAPTHLIN NN @HTIMNCKUN ayKLUWNOH. ICNoNb3yeTcsa OTKPbITbIM hopMaT
npennoXxeHus, Korga sce rnokynaTenn 3HaT 0 NpefioxXeHun Apyr apyra.
NMponaBeL Ha3Ha4YaeT CTAapPTOBYIO LleHY, N NOKyrnaTen yKa3bliBaloT LeHy Ha 3%
bonbLie npensioKeHHOoW;

2. ToNINaHACKUA ayKUNOH - Ha4YMHaeTCsa C 3aBeJOMO 3aBbILLUEHHOW LieHbl, TakXe
NCnosb3yeT OTKPbITYIO (hopMy NpenoXeHUn 1 NpoJosmKaeTca 40 Tex nop,
NnokKa O4MH U3 NOoKyrnaTesie He COrslacuTCcs eé NPUHATD;

3. ayKUWOH OQHOBPEMEHHOro npenJjlioxXeHus - Bce rnokynaTesnm ogHOBPEMEHHO
Ha3Ha4valoT ueHbl 1 nobexxpaeT TOT, KTO npepJjlaraeT MakCUMasbHYIO;

4. NBOMHOW ayKLMWOH - KOrfa npennoXxeHune noctyrnaeT OoT npojasLua u
nokynaTens o4HOBPEMEHHO. B pe3ynbTaTe ycTaHaB/IMBaeTCa paBHOBeCHas
LLeHa - 3N1eKTPOHHbIe Bup>Kn paboTaloT No NPUHLNNY 3JIEKTPOHHOIMO ayKLUNOHA;

5. ayKUWOH 3aKpbITbIX NpeasIoXXeHU - Korga nokynaTtesb U npogaseL, gesaet
3aKpbITble (CeKpeTHble) NpensioXKeHUs B Te4eHne YCTaHOBJ/IEHHOr O BpeMeHN.
NobenuTenb NOKynaeT ToBap Mo ueHe, NnpeawecTBYOWen MakCuMaibHON.

On-line aykumoH npeactaBngeT cobon nHpopMaumMoHHYo 6a3y, B KOTOPON COAEPKUTCSA
onncaHme ToBapa, AOMYyUWEHHOro K TopraM. Ha ayKumnoHax 4encTByeT cMctema
PEVTUHIOBbIX OLLEHOK Y4aCTHUKOB Topros. OHa 3aka4aTcs B TOM, 4To nobeguntesnb
ayKLUMOHa 1 npofaseLl BbICTaBAAT APYr APYrY OLEHKN, OTpaxkatowme nx oOTHoLLEeHNE K



KOHTpareHTy, CJIOXKMBLUENCSA B NpoLecce B3aUMOLENCTBUSA. BbiICTaBNeHNE 3TON OLEHKM
aBNseTca obs3aTeNbHbIM.

PRO XY - cucteMa aBTOMaTU4Ye€CKOro noBbILLEéHUA CTaBOK.

UHTepHeT 6upirxa - N03BONSET B aKTUBHOM pPeXXMMe NMpon3BoANTb OnepaLmn C
hMHaHCOBbIMU aKTMBaMun. bup>ka - 3To Toproeas njaowanka, rae LeHa Toeapa
onpenenseTcsa CNpocom u npensioxeHmem. Ha bup>xxe Tosap 40JIKEH ObITb
CTaHOApPTHbIM, T.K. TOProB/iId aHOHMMHasA N NMOKyrnaTeslb HE MOXXeT NOCMOTPEeTb ToBap 40
ero Nokynku. Jjoxoabl MHTEPHET BMPXX MOTHOCTbIO COCTOAT N3 KOMUCCMOHHBbIX 3a
3aKJIl04YeHne Caesnku.

AncraHumoHHoe 6aHkoBcKoe O6CI1_V)KMBaHMe

S1eKTPOHHbIA BaHKMHI naun on-line 6aHKKNHI - npeacTaBneHne 6aHKOBCKUX
NPOOYKTOB Ha pacCcTOAHUN BHe opnca baHKoB 6e3 HenocpeACTBEHHOIO0 KOHTaKTa C
coTpygHukamun b6aHka. B rnoccapum: ynpasneHme 6aHKOBCKMMU cHeTaMum NocpencTBoM
TenedgoHa (TenebaHKNHI), NOCPeACTBOM NEPCOHAIbHOr0 KOMMNbOTEPa U UHTEPHEeTa -
WHTEepHeT-BaHKUHI, C NCMOJIb30BaHNEM MOBUIIbHBIX YCTPONCTB - MOOUIbHbBIN BaHKUHT.
Bce 3Tn cnctemMsbl NCMOMb3YOT CUCTEMbI KJlacca BaHK-KJIMEHT, KOTOpble NpefHa3HaYeHbl
05 pac4eTHO-KAaCcCoBOro obcny>XnBaHmusa KIMeHToB U obMeHa nHpopMaumnen mexay
HUMK 1 BaHKOM. B pa3pe3e OaHHbIX CUCTEM BbIAENSAIOT TakXe goMalHne 6aHKu - 3TO
camocTosATeNbHaa hopMa oKasaHusA BaHKOBCKMX yCNyr, Aatowas BO3MOXHOCTb BECTU
MHormne 6aHKoOBCKMe onepaunm ¢ UCNosib30BaHMEM COBPEMEHHOWN 3IEKTPOHHON TEXHUKMU
C yoaneHHoro paboyero mecta. B gaHHOM cny4ae yaaneHHbIM paboymmMm MecToM MoXXeT
ObITb KOHTOpPA, hupma, MarasvH n 1.4. Ana segeHns 6aHKOBCKNX onepaunm B paMmkax
OAaHHOW CTPYKTYpbl HEOBXO0OMMO 3aKN04YNTL C BaHKOM creumnaibHbIN 40r0BOP.
NMonb3oBaTeslb CaMOCTOATENIbHO NpnobpeTaeT Heobxoammoe obopynoBaHme. Takxe
HeobxoaMMO NoNy4YnTb OT BaHKa Heobxoammoe nporpamMmmHoe obecnevyeHue. baHk
rapaHTUpyeT TEXHUYECKYI0 N MeTOAMNYECKYIO NoAaep)XKY, OOHOBIEHME MPOrpaMMHOro
obecrneyeHmnsa n BO3MOXKHOCTb KOHCYJ/IbTaUM N peKkoMeHgauun. na segeHnsa onepauuni
BflafieNniey, UCMosib3yeT CEKPETHLIN K04, KOTOPbIN BBOAUT MPU NOAKJ/TIIOYEHNN K
DaHKOBCKOMY KOMMbIOTEPY, @ TaKXXe KJ1to4 HeobxoammMonm eMy onepauunn.
TenebaHKMHI [aeT BO3MOXXHOCTb KJIMEHTY MNoJlydaTb Pa3/IMYHY0 CIPaBOYHYIO
NHOPMaLIMIO B pe4eBOM 1 haKCMMUIbHOM BUAE, @ TakKXXe NPOBOANTb aKTUBHbIE
onepauum Co CBOUMM cHeTaMn. B gaHHOM cncteme 6aHKOBCKME onepaunm BbINONHAOT
nocpencTBOM MHTEPAKTUBHOIO Anasiora CUCTEMbl U KneHTa. K 4aHHOM cucTeMe MOXHO
MOAKJIOYNTb CUCTEMY FOJIOCOBAsA NoYTa U hpakCMMUbHas noyta. K 4OCTOMHCTBaM
DAHHOWM CMCTeMbl OTHOCUTCSA - 06paboTKa nNiaTexxen B aBTOMaTU3UPOBAHHOM peXnme, K



HefoCTaTKaM - MHGOPMaLMS O NJlaTe)xax rnepegaeTcs onepaTopam - onepaLmoHUCTaMm.
UHTepHeT-6aHKMHI - NpefocTaBsieHne BaHKOBCKUX YCYr NOCPeacTBOM NMy6NYHbIX
ceTel CBA3M C MOMOLLbIO CMeumMasbHOro NporpamMMHoOro annapaTHoro obecneyeHms.
NHTepHeT-6aHKNHI npeAcTaBnsieT cobol COBOKYMHOCTb 6a3 AaHHbIX MPOrpPaMMHbIX U
S13bIKOBbIX CPeACTB, NpeAHa3HaYeHHbIX A9 HAKOMIEHUA AaHHbIX B 6aHKOBCKOM
CTpyKType. daHHas hopMa BeleHNs He OT/INYAeTCs OT KJlaCCUYECKON.

CywecTByeT 3 KaTteropum MHTepHeT-baHKHHra:

1. npegHa3Ha4yeHHble 05 NpeaoCcTaB/IeHNs MHpoOPMaLUKM O CHETE KJIMEHT],
Hanpumep, MHTepHeT-baHK express,

2. NO3BOJISIOT OCYLLECTBAATb YAasleHHOe yrpaBieHne cieTaMmn - mexxbaHKoBCKMne
nepeBoibl, ONJjaTa KOMMYHaJIbHbIX YCAYT U MOKYNKa-npoaaa 6e3HannyHonm
BaOThI,

3. CcUCTeMbl, MO3BONSAIOLLME KJIMEHTY MOJTYYUTb B peXxunme on-line npakTU4Yeckn Becb
KOMMJIEKC MHTEPHET-yCIyT.

MobunbHbIN 6aHKHUHI - yripaBneHne 6aHKOBCKMM CHETOM NOCPenCTBOM COTOBOMO
TenedoHa A NOPTAaTUBHOIO KOMMbOTEPA C UCMOJIb30BaHMEM TEXHOJIOMNIA
6ecnpoBoaHOro AocTyna. [laHHas CTPYKTypa NO3BOAAET KPYr10CYyTOYHO
KOHTPONMPOBATh ABUXXEHME CPeACTB C NMOMOLLbI COObLEHW Ha TenedoH.

3 DNeKTPOHHbIN BusHec B Poccun
Y10 >Ke n3pectHo 06 3neKTpoHHOM busHece B Poccun?

OBOopOT pblHKa 3/IEKTPOHHOW KOMMEpLU MU B POCCMU, BKKOYAIOLWLEro Takue yCcnyrum, Kak
CO3aHNe CaNTOB N SNIEKTPOHHbLIN MapKeTUHI, NHPOPMaLUNOHHOE 06Cny>XnBaHue n
3/IeKTPOHHY0 TOProsJto, cocTtasnan B 1998 roay $12-14 maH. OTANYUTESIbHON
0COBEHHOCTbBIO POoCCUM 9BNAETCA TakXe NpakTUYeCKn NoJsIHOe OTCYyTCTBME paboTatowmx
cuctem "B2B". Ha koHel, 1999 roga 4mncno 3aperncTpmpoBaHHbIX MHTEPHET-Mara3nHoOB B
Poccun npesblwaeT TpucTa, bonee cTa U3 HUX akTUBHbLI. OHaKO BCe OHU MajleHbKne n
BPAL /I MOXKHO HAaNTW cpeamn HMX busHec, obopoT KOTOPOro npesbillasn bbl
MOJIMUJIJINOHA A011apoB B rof. Ha cerogHsAWHNA AeHb eMKOCTb PblHKa MHTEpHeT-
peknamMbl B Poccnm coctasnsaeT nopsaaka $2-2,5 MaH. B rof ¢ y4yeToM bapTepHbIX COENOK.

depnepanbHasa Lenesasa nporpamMmma «NeKTpoHHasa Poccma» HavaTa B 2002r. m
npeanosiaraeTcs ee okoH4YaHue B 2010r. lNMporpaMmma npenycMmaTpmBaeT co3gaHme
enHOro undpoBOro NPOCTPaHCTBa BKOYatowero B ceba cTpykTypa BaacTu 06bl4YHbIX
rpa>kaaH U SKOHOMUYEeCKne CTPYKTypbl. [laHHasa nporpamMma npencrtasnseT cobon



KOMMJIEKC pa3HOOOpa3HbIX MEPONPUATUN, OT TEXHNYECKNX [0 NPaBOBbIX, HAaNPaBJ/IEHHbIX
Ha BHeJpeHMe N pacrnpocTpaHeHne NHPOPMALMOHHbIX 1 KOMMYHUKaLUNWOHHbIX
TEXHOJIOMN B Ba>KHeNLWnx cpepax counasnbHon XXn3Hn. OCHOBHaA Leslb NporpamMmmsbl -
MOCTPOEHNE SKOHOMUKWN, OPUEHTUPOBAHHOE Ha noTpebaeHmne n skKcnopT
MHOPMALMOHHbIX MPOAYKTOB U YCJ1Yr, 4TO NO3BOJIUT COKPaTUTb OTCTaBaHue Poccuu B
NCNOJIb30BaHMN HOBbIX TEXHOJIOMNI (CM. WwWw.e-rus.ru). lNnaHupyeTcs nsmeHeHue B
obpa3oBaTesIbHOM MNpouecce, NnpegycMaTpuBatome yCcioBusa Ans Moaogbix
crneunasnncTos.

B uenom Poccma npget no ToMy e nyTtu, 4To 1 BCce. U ecTb ycnexn. Hanpumep, cnycTsa
0EeBATb MecsLueB rnocsie co3fgaHusa KoMnaHum, nogoep>xmeawwen cant www.mail.ru,
ABafuaTb NPOLUEHTOB ee akuui 6bn nponaHbl 3a $980 000. Mo oueHke J1.
BorycnaBckoro, pykosoauTesns HanpasseHNs yrpaBieH4YeCKoro KOHCanTuHra
PricewaterhousCoopers, B cMbicnie N-busHeca 3anagHaa EBpona otcTtaeT oT CLUA Ha
oounH-ABa roga. A Mbl oT EBponbl N0 pa3HbIM Hanpas/ieHUsAM - 40 ABYX-4eTblpex seT. Ho,
BO-MepBbIX, 3TO OTCTaBaHME He CTOJIb BEJINKO, KaK B Apyrmux obnacTtax. Bo-BTopbix, B
Poccum npouecc ctaHoBneHus N-bnsHeca Havan NnpoTekaTb O4eHb AMHAMUYHO. HakoHel,
B-TPeTbUX, MO HEKOTOPbLIM NO3ULNAM Mbl UMEEM LUaHC onepeanTb EBpony. B 4YacTHoOCTw,
B 0bn1acTn 3akoHopaTenbCTBa. CaoepxmeatoT pa3suTtue N-bmsHeca B Poccmn Tpwm
Hanbonee 3Ha4YNMbIX (hakTopa. MepBbin - cnabas MHPPACTPYKTypa CBA3N,
TeNeKoMMYHUKaLunn. BTopon - af1eKTpoHHasa niaTexxHas cuncrtema. bonbwnHCTBo
WHTEpPHEeT-Mara3nHoB BbIHY>XAeHO paboTaTb NO NPMHUKUNY AOCTBAWI - MOJY4U
Ha/n4Hble. I TpeTUM - 3TO KOHEYHO ypoBeHb aoBepus. OOHaKO OXKMAOAETCH, YTO yxKe
yepes rof CUTyaumsa MOXeT CUJIbHO N3MEHUTBLCA B Jy4LY CTOPOHY. B CTpykType
WHBECTULMN Ha TeNEeKOMMYHUKaLUKU NMPUXOONTCA 3HaYUTEeIbHaa 001, Y)Ke HEeCKOJIbKO
POCCUNCKNX BaHKOB pacCMaTpPMBAIOT CUCTEMbI IIEKTPOHHbIX NJIaTeXeN B KavyecTBe
NMPUOPUTETHbLIX HanpasBJieHUN.

3aKJsilouyeHue

HecoMHeHHO, 2b npm rpaMoTHOM BJIOXKEHNN OEHEr B €ro pa3BuUTne MOXXET NMPUHeCTN
6onbLine I'IpI/I6bIJ'IVI KOMMaHnAaM, pewnsLLINM NCIMOJIb30BaTb €ro HapaBHe C 0b6bIYHbIM
busHecom. b oTKpbIBaeT MacCy HOBbIX BO3MOXXHOCTEN A1 KOMMAaHUN, @ OAHUM M3
rNaBHbIX JOCTOMHCTB SABJISAETCA CKOPOCTb OCyLWeCcTB/eHNs 6oNbLLNHCTBA onepaumnn
CBSA3aHHbIX C HUM.

C noasneHnem NIHTepHeTa N OPYrux 3N1eKTPOHHbIX CeTern NPUMEHUTENbHO KO MHOMUM
Cy6'beKTaM XO03SMCTBOBAHUSA U oTpacinaMm NpPpoOMbIWLIEHHOCTU 3KCMOPT N MMIMOPT TOBapoOB
BbITECHSAIOTCA NpefoCTaB/IEHMEM pa3HOro poda ycnyr (baHkKoBCKkuX, obpa3oBaTeNbHbIX,
KOHCYJIbTaUMOHHbIX, NHPOPMALMOHHbIX, MOCPeaHNYECKNX, PO3HUYHOW TOProBnN) 4Yepes



CanTbl, 4OCTYyNHble B rnobasbHoM MacwTabe. Mo Mmepe Toro, Kak BCé 6o/blUe PermoHos,
CTpaH, KOMMNaHUIA BOBNEKAETCS B r106aNibHYIO CETb, YCKOPSAETCSH NMpoLecc BHegpeHus
MHHoBaUMN. C pocToM rnobasibHbiX PbIHKOB HOBbIE UAEW, TEXHONOM MU, MeTOoAbl, 3HAHUS
6bICTPO 1 BecnpensTCTBEHHO NepexoasT HaLMOoHa IbHbIe rpaHuLbl. Ha nepBbin nnaH
BbICTYNaeT crnocobHOCTb opraHm3aunm bbiCTpo reHepupoBaTh U BHEAPSATb MHHOBALMN,
INa Yyero Heob6xoaMMO aKTUBHO WCMOJIb30BaTb COBPEMEHHbIE pbl4aru yrnpasneHns Bo
BCEX 3BEHbAX M Ha BCEX YPOBHSAX OpraHmn3aLum.



